
Making access to Mental 
& Behavioral Healthcare 
convenient for all.

Transitioning to Mend proved pivotal  
for Therapeutic Solutions’ Patient  

Engagement and Telehealth needs.

Therapeutic Solutions found Mend’s  
accessibility, smooth onboarding, and 

user-friendly interface impressive.

Challenges with Athena’s trial, platform 
functionality, and troubleshooting led 

Therapeutic Solutions to seek alternatives.

Therapeutic Solutions’ decision wasn’t 
about criticizing Athena, but finding a 

better fit for their goals. This experience 
solidifies Mend as Therapeutic Solutions’ 

preferred partner.

Trusted by Top Names in Community Health

Why Therapeutic Solutions  
chooses Mend

“Transitioning to Mend for our Patient Engagement and Telehealth needs proved to be a pivotal 
decision for our team. While exploring Athena initially, challenges with a free trial, platform 
functionality, and troubleshooting that we just couldn’t get right led us to reevaluate our options. 
Our conversation with the Mend team revealed a platform that excelled in accessibility, consistent 
onboarding, user-friendly interface, and reliable support. Choosing Mend was not about criticism  
of Athena but finding a seamless solution that aligns with our goals. This experience solidifies  
Mend as our preferred partner in delivering efficient and accessible healthcare services.”

MEGHAN PHILLIPS
COO

REQUEST YOUR DEMO NOW

Let’s talk.

Why Mend?

43%  
reduction in Mend customers’ no-show rates

20M+  
Patient Visits

90%  
Adoption Rate

30%  
Increase in Patient Satisfaction

https://mend.com/request-a-demo/

